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Login

If you don't already have a login go to Torbay Safeguarding
Children Board website and complete the online form. The details

you provide us with will enable us to set up your account and link you
directly to your organisation if already set up (if your organisation is
new to the system we may need to contact you for further information;
simply to ensure you can get the most from the site).

If you have a user account click on the login section in top right hand

corner.
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This will take you to this page. Remember user names are generally
firstname.surname all lower case and your password is case sensitive!
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Returning to this web site? Is this your first time here?

Welcome to Learning Pool.
Login here using your username and password(Cookies

must be enabled in your browser)

Username

Password

]
Help I've forgotten my password!

Don't fret! There is a forgotten Returning to this web site? Is this youl

Welcome to Learning Poc
Login here using your username and password(Cookies

password |ink underneath the must be enabled in your browser)
blue login tab; take a look. Usermame

Password

If it's a private computer/ laptop/

tablet you can always tick the
|

'Remember username' box!

(O Remember username
Forgotten your username or password?

First time you login you will be
asked to change your password.
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Logged in - what's
next?

When you log in you will be taken straight to this page:

iPad 20:40 90%
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Welcome to NAVIGATION

i-Learn, Torbay Council's Training Zone

- K

Home ®
My learning i
Site pages +
My profile +
My courses +

CLASSROOM CONNECT
Torbay Council brings you i-Learn - a place where you can access a range of online courses to develop your _
knowledge and skills.

The photo may be different but you can see the layout! If you are an
employee of Torbay Council you will be able to access the All staff and
if appropriate All managers tabs. If you work within the children and
young people's workforce in Torbay there will be two tabs for you to
use. There is the Torbay Safeguarding Children Board tab where all
the safeguarding training is located. There is also the Children and
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young people's workforce tab which has more general training i.e.
Food Hygiene for Childminders e-learning module.

Have an explore - if you get
lost just click on i-learn @ -
Torbay logo and you'll go back

to the homepage. ’

@ torbay

All Staff All Managers

Booking onto an
event

Okay so let's get down to why you've logged onto the site. You want
to complete a course - what do you do?

Let's say | want to go on the Safeguarding Children Foundation course
and want to find it quickly. So let's click on 'Find courses'.
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This will pull up a tab. Click on courses. This page will then come up:

iPad ¥ 2112 84%
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My Home Page: Course categories | Welcome to Torbay on Learning Pool How do | access Training? - Torbay Council

You are logged in as Lu Wills (Logout)
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NAVIGATION

- K Show A-Z List of Courses Expand All

Home ® Review (16) [ Go to Category > ] +
. Demonstration (2) +

My learning P8
Adult Services and Resources (42) +

Site pages C
All Staff (24) +

M fil
y protie + All Managers (6) +
My courses + Place and Resources (0) 7
m torbay.learningpool.com (] |'_T'| + E

My Home Page: Course categories | Welcome to Torbay on Learning Pool How do | access Training? - Torbay Council

You can now either go

through the sections

——— (which you could have
o done via the tabs but
o
L say you're in a rush and

nom want to book on i

Adults and Operationa +
RIGHT NOW?) 5o, let's
scroll  litle further
o down and there we go -

the box to type in the

Search courses: Safeguarding children foundation

course name:
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So in we type 'Safeguarding Children Foundation'. Now this course is
a precursor for many other courses so we scroll down the list and find :

iPad & 21:14 84%

< m torbay.learningpool.com ¢ |'_T"| + @

Welcome to Torbay : Search results | Welcome to Torbay on Learning Pool How do | access Training? - Torbay Council

CIaSs wasTu uanicra.

The course will be delivered by the NSPCC

Category: Torbay Safeguarding Children Board class based courses

V¥ TSCB: Safeguarding Children Foundation
b |
Aim:

Ensure that learners are aware of their role and responsibilities as a practitioner who could potentially
contribute to assessing, planning, intervening and reviewing the needs of the child.

Learning Objectives:

Explain what is child abuse and neglect and associated possible signs and symptoms of child abuse and
neglect.

Discuss and understand the importance of maintaining a child focus.

Carry out the necessary actions in order to respond to concerns including completing documentation and
sharing information.

Target audience:

This is is the initial TSCB mulit-agency course aimed at staff working at group 3 or above (Working Together
2010).

i-learn module:
Safeguarding Children Foundation (mandatory)
Class based trainers:

Eye Witness Theatre
Plymouth Training and Consultancy.

Category: Torbay Safeguarding Children Board class based courses

We can read from here what the course is all about. Looks like the one
we want. So then just click on the name TSCB: Safeguarding children
foundation.
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This takes us to the course page.
iPad = 21:14 84%
< m torbay.learningpool.com ¢ |'_T"| —+ @
Course: TSCB: Safeguarding Children Foundation | Welcome to Torbay on Learni... How do | access Training? - Torbay Council
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All Staff All Managers TEDC Content

Peoples Workforce Children Board

NAVIGATION Your progress SUPPORT?

- K - K

Part 1: i-learn module

Do you need some technical

Ll L This will provide you with the knowledge and help?

understanding part of the Safeguarding Children
My learning Y Foundation. If so call Learning Pool on

. 0845 543 6033 or email

Part 2: Class based learning support@learningpool.com
Site pages + The class based session will use the learning from the

i-learn module to review different scenarios to enable
My profile + you ro re.zfl.etctt on your practice, role and CALENDAR

responsibilities. - K

The trainers are approved by Torbay Safeguarding
Current course - Children Board and this course has been quality ° September °
2014

assured by the Training, Learning and Development

SCFC -
Sub Group. M T WTE S S
iPad = 21114 84%
< m torbay.learningpool.com ¢ |'_T"] + @
Course: TSCB: Safeguarding Children Foundation | Welcome to Torbay on Learni... How do | access Training? - Torbay Council
SCFC = B Sub Group. M T WT F S S
Participants <+ Req uirements 1.2 3 4 5 6 7
You must be working within Group 3 or above
Badges + . ) .
(Working Together 2010) in order to access this
General + course.
Topic 1 + You must attend this course in order to be able to
access the TSCB specialist courses.
29 30
My courses + E Safeguarding Children Foundation i-learn ~ {_} Events key
module @ Hide global events
This module must be completed prior to ®Hide course events
ADMINISTRATION attendance on the class based section of this ®Hide group events
- K course. ®Hide user events

& Safeguarding Children Foundation - class based)

My profile settings + session

UPCOMING EVENTS

a’sdeguarding Children Foundation - class based
session - R

Sign-up for an available upcoming session:

J’TSCB Parental Mental IIl

12 November 14 January 201509:30 Health
201409:30 AM - 4:30  AM - 4:30 PMAt Wednesday, 1 October,
PMAt Rooms 10/11/12  Rooms 10/11/12 9:30 AM » 4:30 PM

View all sessions
J’TSCB: CSE course

B Part 3: Post Course handouts Thursday, 2 October, 9:30

AM » 4:30 PM
This file includes documents to help you with

your role in safeguarding children.
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How do I access Training? - Torbay Council

3 Part 3: Post Course handouts

This file includes documents to help you with
your role in safeguarding children.

Not available until the activity Safeguarding Children
Foundation - class based session is marked
complete.

&4 TSCB Evaluation

Not available until the activity Safeguarding Children
Foundation - class based session is marked
complete.

Not available until the activity Safeguarding Children
Foundation i-learn module is marked complete.

& Impact Evaluation notification
Some info on this instance

Not available until the activity Safeguarding Children
Foundation - class based session is marked
complete.

&4 Impact Evaluation

Not available until the activity TSCB Evaluation is
marked complete.

E TSCB certificate

Not available until the activity Impact Evaluation is
complete and passed.
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This is how the whole course looks from I-learn module through to
certificate. But what does it all mean?

access the TSCB specialist courses. f—
29 30
]t]‘ Safeguarding Children Foundation i-learn £} Events key
module ® Hide global events
This module must be completed prior to @ Hide course events
attendance on the class based section of this ®Hide group events
course. ®Hide user events

3’ Safeguarding Children Foundation - class based )
session

UPCOMING EVEN

6’Safeguarding Children Foundation - class based
session - K

Sign-up for an available upcoming session:

&’TSCB Parental Ment

12 November 14 January 201509:30 Health
201409:30 AM - 4:30  AM - 4:30 PMAt Wednesday, 1 Octobel
PMAt Rooms 10/11/12  Rooms 10/11/12 9:30 AM » 4:30 PM

View all sessions
A’TSCB: CSE course
%

B Part 3: Post Course handouts Thursday, 2 October, !

b ) AM » 4:30 PM
This file includes documents to help you with

votir role in eafennardina children

Brown box is an e-learning module and the little torso with a speech
bubble is a face to face course. The PDF document is a downloadable
document - in this case post course handouts but could be pre-course
handouts depending on where they are in the hierarchy.

So for this course, you need to complete the e-learning module,
attend the face to face course and then download the handouts; part
1, part 2 and part 3!

Once you've completed this there will also be an evaluation, an impact
evaluation (which you will receive an email notification for) and then
Once you've completed and submitted these your certificate will be

released.
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Found the event now let's book a place

Although this course requires e-learning to be completed. You can
first of all book onto the course ( we don't advise you to complete the
e-learning more than 3 weeks in advance of the course). So we click
on the course date we want (view all sessions will bring up all the
courses). This will take us to the following page as this page is long
we've split it into two images.

iPad 21:40 80% )

< m torbay.learningpool.com ¢ m + @

Safeguarding Children Foundation - class based session | Welcome to Torbay on... How do | access Training? - Torbay Council

Sign-up for Safeguarding Children Foundation - class based
session
Session Details

Session date(s) 12 November 2014, 09:30 AM - 12 November 2014, 04:30 PMRooms 10/11/12
Paignton Library & Information Centre, Great Western Road, Paignton, Torquay, Torbay TQ4 5AG, UK

(Venue details)
Seats available 9
Duration 7 hours
Normal cost £67.71

Terms & You must attend the whole session. Please ensure you park in plenty of time to find the room within the venue. Please
Conditions ensure you can stay until the end of the course.

Cost -
PARTNER AGENCIES

Places have already been purchased on your behalf. If there are any queries the Workforce Development Team will contact
you.

NON-PARTNER AGENCIES
You will be invoiced for £68.00 on a monthly basis.

Cancellations:

Please provide at least 24 hours notice otherwise you will be charged or this will count as a 'Did not attend' place and your
agency will lose this place.

Please note: lunch and refreshments are not included. You are allowed to bring your own food and drinks to the venue.
There are required fields in this form marked *.

Signup Details

Manager Details*

Find my manager

Notification Type*
Email Notification

O iCalendar Appointment

Do you have any special requirements?

O Yes © No

Special Requirements

Reason For Attending*
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Here is where we get into the detail. Read through the terms and
conditions. If itis a TSCB course, such as the one in the example, then
prices will be shown. If you work for a partner agency then your place
has been paid for already but this serves as a reminder of the cost your
organisation has paid for your place on training!

To find your manager click on the icon and then enter your manager's
name, here | have entered Lucinda Wills:

iPad & 2141 79% L}

& m torbay.learningpool.com ¢ m Jr @ Th iS iS th e n a m e |

(%) Safeguarding Children Foundation - class based session | Welcome to Torbay on... How do | access Training? - Torbay Council

need so | then

) click in the circle
Find my manager

next to the name

- -
— and click confirm.
Full name contains Lucinda wills Search

I'm then back to
E:i‘i:j:e i:\rltl‘: b IEur:ia:da:::\sss@torbay.govAuk t h e m a i n p a g e .

iPad & 21:42 79%
< m torbay.learningpool.com ¢ m —|— @
(- Safeguarding Children Foundation - class based session | Welcome to Torbay on... How do | access Training? - Torbay Council
Here | click to ask for Manager Deta+

Lucinda Wills at lucinda.wills@torbay.gov.uk

an i-calendar

appointment, thiS Notification Type*
Email Notification
enables you to have (Calencar pantment
th e a p pO i ntm e nt Do you have any special requirements?
O Yes © No

attached to your

Special Requirements

confirmation email
which you can open

Reason For Attending*

a n d Save ! H a n dy e h ? Mandatory training for my role
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I've added my reason for attending, | have no special requirements - if
you do please add them! |then click sign-up and we then get...

iPad = 21:42 79% W)
< m torbay.learningpool.com ¢ |'_T"| -+ @
() This page should ically redirect. If nothing is happening please use the c... How do | access Training? - Torbay Council

Your booking has been completed.You and your manager
should immediately receive a confirmation email.

(Continue)

Children and Young Torbay Safeguarding
- WD P Peoples Workforce [ECRCEE T Children Board

From this point onwards it's in your nominated manager's account to
approve or decline. If you don't hear anything please check they have
authorised this before you contact the Workforce Development Team.

Don't forget on the

home page there is

also a handy calendar
so if you know the :
A U 01 O D « O B
date you Can be even Home My Learning Appraisals Find Courses Calendar Benefits Support Forums
quicker! Click on

calendar. £ =

Children and Young Torbay Safeg
Peoples Workforce EPL RIS Children B

All Managers
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You will the have this page. So if you want to see everything that's on
the site, be our guest and scroll away!

iPad 22:17 73%

< m torbay.learningpool.com ¢ |—_T—| + @

My Home Page: Calendar: Upcoming events | Welcome to Torbay on Learning Pool How do | access Training? - Torbay Council

| P —

®Hide global events
®Hide course events Upcoming events  All courses Vv
®Hide group events
®Hide user events
= TSCB Parental Mental Ill Health
TSCB: Reducing the impact of parental mental ill health on children and young people

Wi 1 : AM » 4: PM
MONTHLY VIEW ednesday, 1 October, 9:30 » 4:30

Session date(s) 1 October 2014, 09:30 AM - 1 October 2014, 04:30 PM

August 2014

M T WT F S S Brunel Room (Venue details)

1 2 3 Duration 7 hours

4 5 6 7 & popylD Normal cost £98.00

11 12 13 14 15 16 17
Terms & Terms and Conditions:

18 19 20 21 22 23R2¥ Cepditens You must attend the whole session.

25 26 27 28 29 30 31 Please ensure you park in plenty of time to find the venue, if you arrive more

than 30 minutes late you will be turned away from the course.
September 2014 & v
M T WTF S S Please ensure you can stay until the end of the course.
Cost:

1 2 3 4 5 6 7

PARTNER AGENCIES
8 9 10 11 12 13 14

Places have already been purchased on your behalf. If there are any queries

15 16 17 18 19 20 21 the Workforce Development Team will contact you.

22 23 24 2527 28 NON-PARTNER AGENCIES

29 30 You will be invoiced for £98.00 on a monthly basis.

~ ~A a4 oa [ VRSN T Pt s
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Booked onto a
course but can't
remember the
details? Or need to
download your
certificate?

With our courses we ensure a reminder email is sent to you and your
manager. But if you need to find out anything prior to the event just
login and then click on '‘My learning'

A U I O D » @ 3

Home My Learning Appraisals Find Courses Calendar Benefits Support Forums

Children and Young TEDC Content Torbay Safeg

All Managers Peoples Workforce Children B
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This will bring up a page with all your courses listed onto the left hand
side with the short hand code. In this example itis 'SGin 21st C'.
When you click on this the course page will appear within your 'My
learning' section. See below. If you need to take any actions these are
available here including 'Cancel booking'.

iPad 20:42 90%

< m torbay.learningpool.com ¢ |'_T"| + @

You are logged in as Lu Wills (Logout) —

!
1
i
r

|

NAVIGATION Your progress SUPPORT?

Home ® Do you need some technical
& Safeguarding in the twenty-first century 1 help?

safeguarding in the twenty-first century If so call Learning Pool on
0845 543 6033 or email
Options support@learningpool.com

My learning P8
You are booked for the following session:
Site pages o

Newton Newton 14 09:30 More
Abbot  Abbot October AM - info CALENDAR
My profile +

Racecourse 2014 4:30

PM Cance September °
bookil
Current course = Ak
View ¢ M T WT F S S
SGin21stC — sessic

1 2 3 4 5 6 7

Particinants + - - .. EESSEEEEES
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materials or print off certificates. Simply click on the 'More

information' section. You will then see what needs to be completed

before you can download your certificate!

You can see what
needs to be done by
the grey text next to
each item. In this case
| can't download the
handouts or complete
the evaluation until |
have attended the
course and | can't
access the impact
evaluation until the
evaluation form is
done. And as you can
probably guess | can't
access the certificate
until the impact
evaluation is
completed! Yes, we
take evaluations of
training very seriously
within the Workforce
Development Team.

B Part 3: Post Course handouts

This file includes documents to help you with
your role in safeguarding children.

Not available until the activity Safeguarding Children
Foundation - class based session is marked
complete.

&4 TSCB Evaluation

Not available until the activity Safeguarding Children
Foundation - class based session is marked
complete.

Not available until the activity Safeguarding Children
Foundation i-learn module is marked complete.

* Impact Evaluation notification
Some info on this instance

Not available until the activity Safeguarding Children
Foundation - class based session is marked
complete.

&4 Impact Evaluation

Not available until the activity TSCB Evaluation is
marked complete.

TSCB certificate

Not available until the activity Impact Evaluation is
complete and passed.
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Questions and
queries?

If it's technical then you may need to contact your own IT department.

Learning Pool themselves can also be contacted at

support@learningpool.com

If it's about course content or stages of courses not being released as
expected then contact the Workforce Development Team on 01803
208207 or email: torbaypdc@torbay.gov.uk
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